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Muybridge’s Horse



We’ve seen this trend before



Shared History



Shared Future



Let’s get started…



Customer Service 



CSR + AI = Trouble
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Unintended Consequences



Vannevar Bush (1890 - 1974)



Manhattan Project (1942-1946)



















HBO’s Silicon Valley (2014-2019)



J.C.R. Licklider (1915 - 1990)















It’s a gradient



Types of AI Tool Use
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Creative Process
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AI Tools and Creativity
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Hello, Coach! Demo

















Doug Engelbart (1925 - 2013)





Mother of All Demos - Fall of 1968
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And So…









Types of AI Tool Use



We have the power to shape our future



“The best way 
to predict the 

future is to 
invent it.”

 
– Alan Kay
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